
We Have Exciting News!
For your convenience, security and protection, you can now 

activate your FSB debit or ATM card and change your PIN by 
phone!  Beginning February 12, 2018, simply call 1-800-992-
3808 to change your PIN or activate your card more easily.  If 

you have ever come by the Bank and changed your PIN, it may 
need to be reset.  Here are some helpful suggestions:

•Should you encounter difficulty when using your debit card, simply request 
the card be run as credit.  The funds will be taken from your designated 
account as usual.

•At any time, you may call 1-800-992-3808 to reset your PIN.

•Please remember, when you call to change your PIN or activate your card, 
for security purposes you may be asked to verify certain information on file.

It’s simple!  Remember, contact us if you have any questions 
so that we can help you with this exciting change.

Your Community Bank

Three convenient locations to better serve you:
Main Office, 100 W. Main St., Mountain City

421 Branch, 889 S. Shady St., Mountain City
Butler Branch, 130 Main St., Butler


