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¥~ SWITCH KIT

423-727-8121 | FSBankMCTN.com

Three Locations to Serve You

Main Street, Mountain City
South Shady Street, Mountain City
Main Street, Butler
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WELCOME TO

: FARMERS
Better Banking Al

Neighborly Service

Choosing the right bank for you and your family is an important decision. Luckily, Farmers State
Bank is here to help. With a range of exceptional products and services, we'll make the transition
to better banking easy. We know you have options when it comes to banking, and we appreciate
your business.

Thank you for choosing Farmers State Bank!

MAKE THE SWITCH

Farmers State Bank’s switch kit is designed to make changing banks easy. Your time is important,

so follow these simple steps to get started:

STEP 1: Open and Start Using a Farmers State Bank Account

To get started, visit any of our three locations and we'll help you choose the right account. While
you're there, don't forget to sign up for our free Online and Mobile Banking and learn more about
Bill Pay.

STEP 2: Change Your Direct Deposits

To set up direct deposit, use the Switch Direct Deposit Form and send it to anyone who makes
automatic deposits into your account, such as your employer or your retirement plan. Make copies
of the form if necessary.

STEP 3: Change Your Automatic Payments

Use the Change Automatic Withdrawal Form to change any withdrawals or payments that are
automatically taken out of your old account. Don't forget to notify the companies that may be using
your old debit card number, as well as the payments you make less often than monthly.

STEP 4: Close Your Old Account

Once your checks have cleared and you've changed your deposits and withdrawals to Farmers
State Bank, let your old bank know that you are closing your account using the Authorization to
Close Account Form.
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WHAT’'S NEXT

FARMERS
After You Open Your Account B

Neighborly Service

If you are applying for a debit card, you should expect to

receive it within 10-12 business days after approval.

Check orders will arrive at your home within 10-12 business

days after the account is opened.

Start using our free online and mobile banking services to save

time and money. Both offer anytime, anywhere account access
with useful features, including Bill Pay to easily pay bills online
and Mobile Deposit Capture to deposit checks by taking a

photo with your smartphone or tablet.

Learn more about our other products and services. Farmers

State Bank has a range of spending, saving and borrowing
options with great rates and terms.

Expect a friendly and helpful experience from your local
community bank. After all, you're a part of our financial family —
and we put your best interests first!

Our Customer Service Representatives are ready to help you
with any questions or concerns. Give us a call at 423-727-8121.

We're here to serve you!
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AUTHORIZATION TO

Switch Direct Deposit SLORMERSN

Neighborly Service

Send this form to all your payors. Make copies of the form if necessary. Some payors require a
voided check from Farmers State Bank, so be sure to include one. To set up direct deposit Social
Security payments, you may also call 1-800-333-1795 or visit GoDirect.org.

Company Name

Address

City Zip

Effective immediately, | authorize the above company to begin using my account listed below for
my direct deposit:

FARMERS STATE BANK

PHONE: 423-727-8121
ACH ROUTING/TRANSIT NUMBER: 064202844

ACCOUNT NUMBER:

ACCOUNT TYPE: [|Checking []Savings

Signature

Name (please print) Telephone Number

Address

City

Other information your employer may need (SSN, Employee ID Number, etc.)
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CHANGE

Automatic Withdrawal BRELES
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Send this form to all your payees. Make copies of the form if necessary.

Company Name

Address

City

You are currently withdrawing$ ~ formy
(amount) (what payment is for)

(account or other identifier)

Previous Financial Institution

ACH Routing Number Account Number

Please stop making withdrawals from that account and instead make them from:

FARMERS STATE BANK
PHONE: 423-727-8121

ACH ROUTINGI/ITRANSIT NUMBER: 064202844
ACCOUNT NUMBER:
ACCOUNT TYPE: [1Checking []Savings

Signature

Name (please print) Telephone Number

Address

City
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AUTHORIZATION TO

FARMERS
Close Account AL

Neighborly Service

Send this form to the financial institutions that maintain any accounts you wish to close.

Previous Financial Institution

Address

City State Zip

This form gives you the authorization to close the following accounts:

Checking Account Number

Savings Account Number

On the closing date, please send the remaining balance with a copy of this form to the address
provided. Your prompt attention to this request is appreciated.

Signature

Name (please print) Telephone Number

Address

City

Joint Signature
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